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This integration requires the following information provided to Dstny 

• key: (the CRM script authentication key) 

• Token: (username:password encoded in Base64) 

• custId: (customer ID, you can find it in URL. https://online.superoffice.com/Cust42947/default.aspx) 

• header: (custom header, default value is “X-CRMScript-Auth“) 
 
In order to enable the integration, you need to have a CRMScript script named “searchContact“ 
available in Admin client > CRMScript tab. The script is handled by Superoffice vendor (iCentrum) 
 
Following these steps to create CRM script and get the “key”: 

1. To create CRM script, Development Tools (previously Expander Services) license is required. 
2. Log in SuperOffice website1, Open the Admin client by selecting Settings and maintenance from the 

hamburger menu. Select CRMScript from the left menu. Refer to this link2 for more detail. 
3. Create a script and add the code. 

4. The key value is displayed on the top of script detail view. 

 

1 https://id.superoffice.com/ 
2 https://docs.superoffice.com/en/automation/crmscript/overview/envir-and-tools.html 
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