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This integration requires the following information provided to Dstny 

• ClientId: (Obtained from registering your application at the Zoho Accounts developer console)  

• ClientSecret: (Obtained from registering your application at the Zoho Accounts developer console.) 

• RefreshToken: (A refresh token is used to obtain a new access token after the old one expires. Refer 

below notes to see how to get it) 
• Region: eu 

 
Following below steps to get the value for above required fields: 

1. Go to Zoho Developer Console to register new Server-based Application client. ClientId and 

ClientSecret will be generated. 
https://www.zoho.com/crm/developer/docs/api/v3/register-client.html 
 

2. Get authorization token1: 

a. Entering this authorization request in a browser url: https://accounts.zoho.eu/oauth/v2/auth? 
client_id={client_id}&response_type=code&redirect_uri={redirect_url} 
&scope=ZohoCRM.bulk.ALL,ZohoCRM.users.ALL,ZohoCRM.org.ALL,ZohoCRM.settings.ALL,ZohoCRM.  

coql.READ,ZohoCRM.modules.ALL&access_type=offline 
b. login and accept the permission request (you can change the Scope list. refer this link2 ) 
c. get the authorization code generated from browser URL: 

 
3. Generate Access Token and Refresh Token 

 

1 https://www.zoho.com/crm/developer/docs/api/v3/auth-request.html 
2 https://www.zoho.com/crm/developer/docs/api/v3/scopes.html  
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